Service Request Form

Please provide as much information as possible

Customer Information
Name:

Address:

City: State: Zip Code:

Country: Country Code:

Daytime Phone: Alternate Phone:

Email:

Return Address: O Same As Above
Name:

Address:

City: State: Zip Code:

Country: Country Code:

Product: Date of purchase:

Place of purchase:

Aircraft:

Battery Configuration (number of packs):
How many cells:

Service request for:

O Return to original condition O Recall RMA#
O Upgrade to EVF 2 10s O Upgrade to EVF 3 12s
Location of problem: O Motor O E.S.C. O Fan
Problem:
O Crashed O Broken or Bent Shaft O Smoked
O No Power 0O chipped or broken Blades

O Other (Explain Below)

Additional Information:

Please return this form along with the product to:
BVM Jets Attn: Service Department, 3481 State Road 419 Winter Springs, FL 32708



