
Please return this form along with the product to: 
BVM Jets Attn: Service Department, 3481 State Road 419  Winter Springs, FL 32708 

Phone: (407) 327-6333 Fax: (407) 327-5020 

 
Service Request Form 

 
Please provide as much information as possible to better serve you. 

 
Your Information 

Name: _____________________________________________________ 
Address: ___________________________________________________ 
City: ___________________  State: ______  Zip Code: ______________ 
Country: ________________  Country Code: ______________________ 
Daytime Phone: _______________    Alternate Phone: _______________ 
Email: _____________________________________________________ 

 
Return Address:   □    Same As Above 

Name: _____________________________________________________ 
Address: ___________________________________________________ 
City: __________________  State: __________  Zip Code: ___________ 
Country: ______________________  Country Code:  ________________ 

 
Item for Service:        □    EVF           □    LANDING GEAR          □    OTHER 
  
           Date of purchase: _________ Place of purchase:  ___________________ 

 
Description of problem and/or work requested:  
___________________________________________________________
___________________________________________________________  

 
 
EVF SECTION -  
 
Type of batteries used/battery configuration:  
___________________________________________________________ 
 
Location of problem:    □  Motor □  E.S.C. □  Rotor □  Unknown 
 
Problem: 

□  Crashed  □  Broken or bent shaft □  Observed smoke  
□  No Power □  Chipped or broken blades  
□  Other (Explain Below) 

 
Additional Information: ______________________________________________ 
________________________________________________________________ 
________________________________________________________________ 


